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Student attrition at IBSU and how to help them complete their education 
 
Student attrition at universities (defined as students discontinuing their studies before completing their degree) poses a 
significant challenge for higher education institutions worldwide. This issue impacts university operations, student success, and 
the overall quality of education.  
 
The PNG National Research Institute (PNGNRI) released Discussion Paper No. 221, titled “Analyzing Trends and 
Determinants of Student Attrition Rates at IBSUniversity, Papua New Guinea (2017-2024).” This paper focused on 
understanding why students at IBSUniversity leave before completing their degrees and explores potential strategies to support 
them in finishing their studies.  
 
The study conducted by the IBSUniversity academic staff (Zvavahera et. al), identified several reasons for student attrition, 
including financial constraints, cultural barriers, the lack of on-campus accommodation, limited meal plans for students, 
inadequate transportation options, and restricted access to computers and the internet.  
 
To reduce student attrition at IBSU and other universities across the country, the study recommends the following actions:  

• The university should collaborate with government and private sector organizations to establish sponsorship programs. 
• The university should expand counseling and mental health services to assist students in coping with stress, social 

pressures, and cultural challenges. 
• The university, along with the government and partner organizations, should raise awareness among families and 

communities about the importance of female education and the completion of studies. 
• The university should strengthen student engagement and retention initiatives to help students finish their education. 
• The university should develop a data-driven early warning system to monitor attendance, performance, and financial 

risks, enabling timely interventions. 
 

The Media Release can be accessed on the PNGNRI website https://www.pngnri.org.  
 
Also, follow discussions and updates on the reports on our social media pages: 
 
Facebook: https://www.facebook.com/pngnri 
Twitter: https://twitter.com/pngnri 
LinkedIn: https://www.linkedin.com/company/national-research-institute-of-papua-new-guinea-nri-/ 
 
For enquiries, please contact Samuel Kehatsin on Tel: 326 0061 or Email: Samuel.Kehatsin@pngnri.org. 
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