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Financial inclusion is important for economic growth

Financial inclusion helps people improve their lives, support their families, and grow the economy, but in many developing
countries like Papua New Guinea (PNG), it is still a big challenge.

Millions of people around the world do not have access to basic financial services, and PNG continues to have the highest levels
of financial exclusion in the Pacific Islands region.

PNG National Research Institute (PNGNRI) releases Discussion Paper No 220, titled “Demand for inclusive financial
services: a study of Women’s Micro Bank customers, Papua New Guinea”, authored by Dr Elizabeth Kopel and Joe Barak.
It reports on a case study of Women’s Micro Bank Limited’s (WMBL) customers, focusing on access, usage, and quality of
financial services offered to them by WMBL.

The study found that most WMBL customers think the services are outstanding; however, some want the bank to improve by
offering micro insurance services and introducing bank cards like other banks.

The study suggested the following key recommendations to the Government and WMBL to address financial exclusion in the
country:

Government
e The Government should learn from the experience of WMBL and other microfinance institutions (MFI) to promote
and improve financial inclusion in the country.
e  Establish appropriate regulations for MFIs to develop micro insurance products to protect the income and businesses
of informal and low-income customers who are currently excluded.

Mama Bank (WMBL)

e Continue to be innovative and expand the range of products and services to reach other excluded groups, including
supporting customer participation in value-added economic activities such as downstream processing/manufacturing,
and importing of tools and machinery.

e Consistent with government regulations, create a micro insurance product for informal and low-income customers to
protect their businesses and income from loss or damage.

The Media Release can be accessed on the PNGNRI website https://www.pngnri.org.

Facebook: https://www.facebook.com/pngnri
Twitter: https://twitter.com/pngnri
LinkedIn: https://www.linkedin.com/company/national-research-institute-of-papua-new-guinea-nri-/

For enquiries, please contact Samuel Kehatsin on Tel: 326 0061 or Email: Samuel. Kehatsin@pngnri.org.
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