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Al can improve public service performance and support economic growth

Artificial Intelligence (AI) can improve public service performance and support economic growth in Papua New Guinea,
according to PNG National Research Institute Spotlight article released today.

In the Spotlight Volume 19, Issue 3, titled “Opportunities and challenges for Al adoption in Papua New Guinea: insights
from Al Summit 2026,” Kebet Liven, gives an overview of the Al Summit 2026 organised by the International Training
Institute (IT]) early this month.

Kebet’s paper summarises the keynote presentations and panel discussions at the AI Summit 2026 that concluded that Al tools
can be used to improve public services like healthcare and education but the tools can also be used to strengthen finance and
drive economic growth. However, for Al to function effectively, PNG must tackle infrastructure challenges such as lack of
reliable internet, electricity, and limited digital connectivity in many parts of the country.

But weak data systems, lack of skilled personnel, and governance and trust issues are also barriers that will need to be broken
for Al tools to be widely adopted and used across the country.

The paper suggested the following key actions for effective Al adoption:

e Invest in infrastructure such as internet, electricity, and digital connections;

e Strengthen data systems by digitising records, standardising data, and sharing information;

e Develop Al policies for ethical and responsible Al use to build trust and reduce risks;

e Build capacity by training public servants, teachers, and professionals to use Al and digital tools effectively;

e Dilot Al solutions — test Al in healthcare, education, finance, and government using chatbots, diagnostics, and advisory
tools;

e Promote partnerships by collaborating with private sector, development partners, and universities to share knowledge
and resources on Al; and

Make Al accessible to rural and underserved communities to prevent inequality and support equitable development across
The Publication and Media Release can be accessed on the PNGNRI website https://www.pngnri.org.

Also, follow our social media pages:

Facebook: https://www.facebook.com/pngnri
X: https://x.com/pngnri
LinkedIn: https://www.linkedin.com/company/national-research-institute-of-papua-new-guinea-nri-/

For enquiries, please contact Samuel Kehatsin on Tel: 326 0061 or Email: Samuel.Kehatsin@pngnri.org.
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